OPOI 2YMMETOXHZ >THN MPOQOHTIKH ENEPTEIA E-SHOP

«AIATQNIZMOS NESCAFE® DOLCE GUSTO® x AB»

1. Avtikelpevo tou Alaywviopou

H avwvuun etalpeia pe Tnv emwvupio « NESTLE EAAAZ MONOTPOZQMH A.E.» (edetng n «Nestle»), ou
ebpevel eml TnG Matpokhou 4, MapoUol ATTIKAG, e TN CUVEPYAOLA KAl TNV UTIOOTAPLEN TNG AVWVULNG
etalpelag pe tnv enwvupia «AAQA — BHTA BAZIAOTOYAOZ MONOMPOZQMH AE» (edeng n «AB»), mou
€bpevel otov MEpaka ATTikNG (A. Zrtdtwy 81) Slopyavwvouv mpowBnTIKr EVEPYELD OTO NAEKTPOVIKO
kataotnua (e-shop) https://www.ab.gr/eshop/ tou AB (ede€ng to «Katdotnuar), oto mAaiolo
npowBnong npoidvtwy mou eumnopevetal n Nestle (mepattépw n «Evépyela» 1 o «Alaywviopog»). H
Evépyela Ba SlevepynBel amoKAELOTIKA PLECW TOU NAEKTPOVIKOU KOTAOTUATOC (e-shop) tng AB
https://www.ab.gr/eshop/

H Nestle Ba €xel TNV amoKAELOTIKA €UBUVN yla Ta Awpa TOU TAPOVTOCg AlaywvLIopoU Kal el8IKOTepa
avaAopBavel TARPWG Kat eival N povn appodia yla tnv andédoon Twv Awpwy 0TOUG VIKNTES Kal
omolodAmote Ao BEpa oxetileTal, aueoa n éupeca pe auto. H & AB avahapuBAavel TNV amoKAELOTIKNA
€uBUvVN yla TN CUYKEVIPWON TWV CUUHETOXWYVY, TN OLlEVEPYELA TNC KANpwaong, BACEL Twv oTolxelwY TOu
TIPOYPALLATOC TILOTOTNTAC TToU Statnpel Katl Twv OTolXElwy ayopwV Twv KATOXWV KAPTAC TLOTOTNTOC,
Kot elvat n uoévn apuddia yla onolodhmote BEa oxeTileTal, AUECA N EUUEDQ, LE TNV KANPWON, TNV
EVNUEPWON TWV VIKNTWYV WC TIPOC TO OTL £xoUV avadelyBel VIKNTEC Kal T yvwoTtomnolnon o€ autoug TwY
otolxelwv emikowvwviag tng Nestle, TPOKELUEVOU VA EMLKOLWVWVIGOUV OL VIKNTEC yLla VA eVUEPWBOUV
yla Tn Stadikacia mapaAafng Twv Swpwv Toug.

2. Akalwpa 2UPETOXAG 0TO AlaywVLIoUO.

2.1. Akolwpa cUPUETOXAGS 0ToV Alaywviopo €xouv 6ool Slapévouv otnv EANGSa, €xouv nAkia dvw
Twv 18 xpovwy, elval KATOXOL TNG KAPTAG TLoTOTNTAG TNG AB «AB PLUS» (edelng n «Kapta») kat €xouv
TIAN PN Kat opBa kataxwpnuéva otolxela otnv Kapta.

2.2. AteukpvieTal OTL 600L TIPO TNG EvapEng LoXUOG N KATA TN ALAPKELX TOU AlaywVLoHOU TtpofBouv
otnv €kdoon KApTag mototnTog «AB Plus» e€atpolvTtal TNG CUUUETOXNG OTO ALOYWVLOUO UEXPL Va
oAokAnpwBei n Stadikacia kataxwpnong Twy oTolelwv Toug, BACEL TWV 08NYLWY TTOU TOUG £XOUV
60Bei katd tnv €kdoon. Oubepia euBUvn duvatal va avalntnBel évavtl tng Nestle kat tng AB oe
nep(mTwon mou ot (Slot dev mpoBouv 0Tn CWOTA KATAXWENON TWV OTOLKELWY TOUG | 0€ epiMTWon Tou
AOYw TteXVIKOU TpoPAaToc ev eival Suvatr) N oAoKAHPwWOoN TNG KATAXWENONG 0TA GUOTAUATA TNG AB.

3. ATOKAELOPOG AlayWVLIOEVWV.

3.1. Ao ToV ALayWVLOLO amoKAE{ovTaL OCO0L EUMIMTOUV OTIG AKOAOUBEG TIEPIMTWOELS: (a) oL
epyalouevol tng Nestle katl tg AB Kol TwV CLUVEPYATWV QUTHG TTOU €xouv evtayBel oto Siktuo franchise,
(B) Ta mpoowmna cuyyévelag o’ BaBuou pe Toug avwTEPW Kal (y) oL culuyol Twv EpyalOUEVWY QUTWV.



3.2 H Nestle i / katL n AB umopel val akupwoeL, KaTd tnv armdAutn kpion twy Wiwv, onotadnnote
ouppeToxn Bewpel OTL elval PoTloV MapPAvVoUNG TEXVLKNAG ETILPPONG I €V YEVEL QmATNG N aBEULTNG
TaPEPBOANG TOU CUUHETEXOVTA 1) TPlTOU.

4, Aldpkela Tou Alaywviopou. Qg Stapkela Sle€aywyr g Tou AlaywVvLIoHoU oplleTal TO XpOoVIKO
Staotnua arno tg 04/05/2023, wpa 12:01m.u. (mepattépw n «Evapén tng MpowdnTkAC EvEpyelag») €wg
kal tig 17/05/2023, wpa 11:59u. . (mepattépw n «Anén ¢ MNpowBnTikAg Evépyelag»).

5. TPOMOG ZUUUETOXNG 0TO AlaywVIoUO

5.1. O KAToX0G TNG KAPTAG CULLETEXEL AUTOUOTA OTOV ALOYWVLOUO TIPAYLOTOTIOLWVTOC KATA TN
AdpKeLa ToU Alaywviopol ayopd 800 (2) tepayiwv NESCAFE® Dolce Gusto® A Starbucks® by NESCAFE®
Dolce Gusto® i cuvSuaotikd SnA. éva (1) tepdylo NESCAFE® Dolce Gusto® kat €va. (1) Tepdyto
Starbucks® by NESCAFE® Dolce Gusto®, pe yprjon tne Kaptag and to Katdotnpa xwplc onotadnnote
TIEPALTEPW XPEWODN, TTEPAY TNC aflog TwV TPoiovIwy, N Sladlkacia Kal 0Tn CUVEXELX CUUUETEXEL
QUTOUATO O€ NAEKTPOVLKH KApwaon Ue Baon Tov Kwdikd tng K&ptag, mou XpnoLomoLnBnke Katd tny
ayopa TwV POTOVIWV.

5.2. Mia cuppetoxr Bewpelital éykupn av otnv Kapta elvat opBa kot akplpr Ta oToLXELQ TOU
KOTOXOU (eVOELKTIKA KL OXL TIEPLOPLOTIKA OVOUOTEMWVU O, TNAEDWVO ETKOLVWVIAC KATT).

5.3. AVTLOTOLXEL Pla CUMPETOXN avd 2 ayopacBevta mpolovta cudwva Ue Tov 0po 5.1. Kabe
evol0bePOUEVOG €XEL TO SIKalwpA TOAAATAWY CUUUETOXWY. QOTO00, EKAOTOG ZUUUETEXWY UIMopEl va
kepbioel povo éva dwpo.

5.4. AteukpviZetal OTL UTIAPXEL N SuVATOTNTA CUMMETOXAG XWPIG ayopd KATOLOU Tpoidvtog Tng
Nestle. JuykekplUEva Kat e TNV emdLAAEN TwV Opwv 2 Kal 3 Tou apoviog, Kabe evlladepOpevog
Katoxog Kaptag unmopel va e€aodpalioel Tn CUPUETOXA TOU 0TNV KApwaon Kol xwplis va pofel oe ayopd
CUUUETEXOVTWVY TIPOLOVTWY CULMANPWVOVTAC TN OXETIKA dopua oto https://ask.ab.gr/s/contactsupport
kol avaypddovtag tov aplBud tng Kaptag kal Tov Titho TN mpowbnTikng evEPYELAG. Ol ZUUUETEXOVTEG
bEpouV TNV ATOKAELOTIKA €UBUVN yla TNV TIANPN Kat opBn avadopd Tou aplBpol NG KApTag Toug «AB
PLUS», kaBwg emiong kal tnv ovouoaoia Tou Alaywviopol, ocUpdwva HE TA avwTépw. Kabe
evlladepOUEVOC ExeL KB OAN TN ALAPKELX TOU ALOYWVLIOUOU SIKalwa LOVOV iaC OULETOXAG OE QUTOV
KOT QUTOV TOV TPOTIO.

6. Tpomog Avadeléng Nikntr Tou Alaywviouou.

OL vIknTéC Tou Alaywviopol Ba avaknpuxBouv pe tn Stadilkacia tTng NAEKTPOoVIKAG KARpwonc. H
OXETLKN KANpwaon Ba mpaypatornonBel otig 22/05/2023 nuépa Asutépa kat wpa 3:00 W.W., LECW
AedLaokeng, Oou Ba CULLLETEXEL ETLTPOTTH AMOTEAOULEVN Ao €vayv EKMPOCWTTO TNG AB Kat Evav
eKTPOOowWTO NG Nestle. 2TV ev Adyw KANpwaon yla Ty avadelen Twv VIKNTwy Twv Awpwyv Ba
uTtoBANBel To GUVOAO TWV EYKUPWY CUUUETOXWV BACEL TV avwTépw. H AB duvatal pe avakolvwaor) tg
Tpo 24 wpwv oto diktuakd tomo tng AB http://www.ab.gr/plus va Tpomonowjoel TNV nuUEPa fy/ KoL tnv
wpa Sletaywyng Tng KARpwaong, epocov cuvtpexouv omoudaiol AdyoL.




7. Awpo.

Y10 mAaiolo Tou Alaywviouou €xeL poypapuatiotel va 6o06ouv ta akodouBa dwpa (edheENc To «Awpo»
1 T «Awpan):

AU0 (2) viKnTEG, Katd oelpd avadelEng ano tnv kAnpwon Ba kepbioouv ékactog amo:

- (1) unxavn espresso KRUPS® NESCAFE® Dolce Gusto® Genio S Plus,
- 1pla (3) tepaxwa Starbucks® Madagascar Macchiato Vanilla by NESCAFE® Dolce Gusto®.

OLVIKNTEC TOU AlaywviopoU dgv €xouv SuvaToTNTA ETIAOYHG TOU XPWHATOC TNG UNXAVAG.

8. NLKNTEG:

2710 mAaiolo Tou Alaywviopou Ba avaknpuxBouv SVo (2) viknTtég mou Ba AdBouv ta Awpa, KabBwg kat 2
QVOTMANPWUOTIKOL € TtepTwon mou KaTad TNV avadelen TV VIKNTWY TPOoKUPEL OTL 0TO TTPOCWTIO
KATIOLOU N TIEPLOCOTEPWY TWV VIKNTWY CUVTPEXEL i amo TIC MpoUnoBETelg Twy dpwv 2 ry/ kal 3, Tote
QUTOC ) autol Ba amokAelovtal dpeoa kal Ba Sle€dyeTal oUUMANPWHATIKY KANPWoN yLa TNV
CUUTANPWON TWV KEVWV BEoewv.

9. Evnuépwaon vikntwy / Emkowvwvia:

9.1. 270 site Tng AB www.ab.gr/plus Ba avaptnBel o mivakag pe T Kapteg mou avadelxbBnkav katd
Vv KApwaon T600 TwV VIKNTWY, 000 KAL TWV OVOTTANPWLOTIKWY.

9.2. Ev ouvexela eite exmpoowmog Tng AB eite ekmpOoWTOC TNG ouvePYAlOUEVNG LE QUTH eTalpeiag,
TIOU €XEL AVAAGPBEL TNV EVNUEPWON TWV VIKNTWV yLa Aoyaplaopo tng AB, Ba kaAel otov TnAedwVIKO
apLBUO cuvdeonG oL elval Kataxwpnuévog otny Kabe vikntrpla Kapta. MapdAAnia Ba toug
EVNUEPWVEL OTL yLa TNV mapalafr) tou Swpou Ba TPETEL vaL ETILKOLVWVHCOUV oL (SloL oTa oTolxela
emkowvwviag tn¢ Nestle mou Ba Toug mapaoyxeBolv KaTd TNV KAON WOTE va eVUEPWBOUV yLa Tov
Tpomo maparafne/ anootolng tou Swpou Toug Kat yia tig Stadikaoieg mou Ba mpémnet va
akoAouBroouv yla tnv apaiafr / anootoAr autou.

9.3. JTnV neplmTwaon mou €xouv mpayuatornolnBet mévte (5) kat’ avwtato aplBuod KA CELS TPOG ToV
apLBUO TNAEDWVIKAC oUVOEDNC TIOU Elval KATAXWENUEVOS 0TNV KAPTA Kot AUTEG amofoUV AKAPTIEG,
TOTE N CLUYKEKPLUEVN KapTa xdvel kaBe Sikaiwpa emi tou Swpou kat Ba yivetal mpoomabeila
ETUKOLVWVIAC oTa oToLXEla TNG eMOPEVNC KapTag (VIKATPLAG I} AVATTANPWLATIKG) KOK. X€ QUTH TNV
nepintwon oudepia atlwon Suvatal va mpoPfAnBel évavtl tng Nestle A kat tng AB.

9.4. H Nestle kat n AB prmopoUv o€ omoladnmote GpAcn Tou SLaywWVLOUOU, aKOUO KAl O AQUTH TNG
TapAdoong Twv Swpwv, va amokAELCOUV OTIOLOVEATIOTE CUHHETEXOVTA/VIKNTH av artodeyBel ot
ETIPETIE VA €XEL ATIOKAELOTEL SUVALLEL TWV OpwWV 2 KAl 3 TOU TapovIoC.



10. MNapdadoon - Napahafn Awpwv:

10.1. O kdtoxog tng K&Be vikntrpLag Kaptag mou Ba €xel kepdioel ta Awpa Ba emikowvwvel pe TNV
Nestle ota otolyeia mou Ba Tou €xouv YyvwoTomolnBel KATA Ta AVWTEPW, TIPOKELUEVOU Va eVNUEPWOEL
yla t Sadikaoia mapddoonc / mapahaPic Tou AWPOU MOV TOU AVTLOTOLXEL.

10.2.  OuviknTég Ba mapaAdBouv to Awpo toug e courier, pe €€oda tng Nestle, otn StevBuvon mou
Ba dSnAwoouv katd tnv enikowvwvia pe t Nestle. To Awpo Ba anootalel evtog tplavta (30)
NUEPOAOYLAKWY NILEPWVY OTOUC VIKNTEG At TNV NUEPOUNVIA yvwaTomoinong tng TaxUSPOLLKAG TOUG
SlevBuvong, LETA AmO CUVEVVONON LE TOUC TUXEPOUG. Tla TNV amodoxr Kol mapaAafn Twy we Avw
Awpwv amod tnv Nestle, oL vikNTEG Kat oL Katd mepinmtwaon avamAnpwpatikol, Ba mpénel va embeifouv
oTo evteTaApévo amo tnv Nestle mpdowrno, éyypado anddeléng tavtonpoowrniag (M. TAUTOTNTA,
abela odnynong, Slafatrplo) amo To omolo VA TIPOKUTITEL N TAUTOTNTA TOU Kal OTL TANpoUVTaL OL
TpoUMOBETELG CUUUETOXN G 0TO AlaywVLoWO (Y. nAkia viknTh), KaBwg Kal va mapadwaoouy
CUUTANPWLEVO KOl UTIOYEYPOULEVO TO €LOIKO EVTUTIO amodoxn ¢ Tou Awpou Ttou eUAoya Ba Toug
{ntnBel amo t Nestle wg mpolMOBeon yla TNV mapddoon tou Awpou. 2 avtiBetn mepimtwon, n Nestle
Sduvatal va NV mpoxwpenoeL TNy anodoon Tou Awpou.

Y& TEPIMTWON TIOU OTOLOGONTIOTE VIKNTAC Tou Awpou Sev emikowvwvr ot pe tn Nestle, ota otolxela
ETKOWVWVIAC Tou Ba Tou mapacyxeboly, yla omolovdnmote Adyo (cupmep\apBavouévwy Kat Twv
TUXEPWV KaL TN AVWTEPOG Blag) eviog Séka nUepWY, 1 av 0€ OTOLOOATIOTE XPOVIKO onUeio KpBel oTL N
OUUETOXN TOU Bev ATav €ykupn N o€ mepimtwon mou dev mapaindBolv ta Awpa amd Toug VIKNTES
auTtol 6ev emBupouy va amodexBbouv ta Awpa 1 apvnBouv va uTtoypalouv to €vtuno anodoxrg Tou
Awpou 1 apvnBoLv va emibeitouv oto evtetalpévo amno tv Nestle mpoowmno €yypado anddeléng
Toutompoowriag r €xouv Non kepdloel éva Awpo Tou AlaywVIoUOoU, TO TPOCWTA AUTA XAVOUV
0pLOTIKA To SIkalwud Toug eMi TOU OXETIKOU AWPOU, TO OTIOLO YEVVATAL OTOV EMOUEVO KATA TN OELpA
avadeLEnG TOU 0TO ALAYWVIOUO aAVAMANPWHATIKO, ebooov UTIApXeL, AAwWG N Nestle Sikatoutal va
SlaBéoel To Awpo Katd TNV amoAuta eAeVBepn kplon TNG.

O VIKNTAC XAVEL 0PLOTIKA TO Sikalwpd Tou emi Tou Awpou kat n Nestle Sikatoutat va Stabéoel To Awpo
Katd tnv amoiuta eAeVBepn kplon TG, kAl oe mepimtwon mou n Nestle dev katadépel va mapadwoel
TO AWPO OTOV VIKNTH €vTOC TLAvTa (30) NUEPOAOYLOKWY NUEPWY aTtd TNV NUEPOUNVia yvwoTtomoinong
™NC TaxUOPOoULKAG Toug StevBuvong Kal og KABe mepimtwon edpodoov €xel mpoPel o TouAdyLlotov SUo
(2) avertuyelc mpoomdBeleg mapadoong. 2tnv nepimtwon avth oudeuia eubuvn dépel n Nestle yla
un arnédoon Twv Awpwv Kat dtkatovtal va Slabeoel To Awpo Katd TNy amoAuta eAeVBepn kplon TnG.

11. Anodoxn ‘Opwv / EuBuvn:

11.1.  H ouppeTo)n 0TO ALAYWVIOUO CUVETTAYETAL TNV AVETILGUAQKTN Amodoxn TwV MapOVIWY OpwV.

11.2.  HAB €xelL evnuepwoel BAoel TwV Opwv ¢ Kaptag yla t xprion tou dedopévou tou aptbuou
NG KAPTOG TLOTOTNTAG YA TN SlevEpyeLa SLaywVIoUWY XWPIG EMBAPUVON TWV UTIOKELUEVWY KAl LOVO
TIPOC OPEAOC TOUC Kat 0To TAAoLo Tou SIKOU ToUG EVWOUOU CUUPEPOVTOC, KaBwG eival éva amo ta



TIPOVOULA TTIOU TTAPEXEL TO OXAKA TTLOTOTNTAG. AT TNV enetepyacia autn Ba e€alpolvtal 6oolL £xouv
dnAwoel OTL bev emBupoLV va AapBavouv LEPOG o SlaywvIopoUG.

11.3.  Ta dwpa eival cuykekpLUEva Kat Tpoowrtikd, Sev petafipalovral, Sev ekxwpouvtal, oUTE UE
OTIOLOVOATIOTE TPOTIO MAPAXWPOUVTAL O TPLTO Kat Sev avTOAACCOVTAL OALKWE I LEPLIKWE UE XPNHOTA,
oUte elval duvatov va {nTtnBel N avTlkaTAoTAor TouG He aAa Swpa. 2 mepinmtwaon cuvdPoUng Adywv
avwTtépag Biag n dAAwv meplotdoewy mépav Tou eAéyxou Tng Nestle kat tng AB Suvavtal kat
Skatouvtal va pnv mpoodEpouy Ta Awpa, omoTe Kat Ba armarldocovtal amnod kdBe euBuvn kat Sev Ba
uToxXpEOVVTAL O€ TPOCHOoPA EVAANOKTIKOU Swpou omolacdnToTe Lopdn g Kal atlag.

11.4. Tooo n Nestle 600 kaLn AB ev dp€pouv kapia euBUVN TIOWLKN I} ACTLKA TIPOC OTIOLOVONTIOTE
VIKNTI, QVOmANPWHATKO N Tplto, yia orotadnmote Inuia i/kat BAABN, cwuatikn f GAAn, f/kat
aTUXNUA TUXOV TTPOKANBEL o€ AUTOUC OXETL{OUEVN AUEDA ) ELECA e Ta AWPA TOU AlaywviouoU, TN
XpPNon Twv Awpwv N yla onoladnmote AAAN altia oxeTlopevn e Tov Alaywviopo. Emtiong ev dépouv
€UBUVN yla TNV TIOLOTNTA TWV UTINPECLWY Tou Ba mapacyeBouv amod Tpitoug oto mAaiolo g
a&lomoinong Twv Awpwv Kat Sev udoXOVTAL OUTE EYYUWVTAL TNV TAPNON TWV CUUBATIKWY 1 AA WV
UTIOXPEWOCEWY OTIOLOUSATIOTE TP(TOU 0€ oxéon e autd. Ta SWwpa MAPEXOVTOL ATTOKAELOTIKA KAl LOVO €€
adopuUnG KOl He altia Tov Alaywviouo, amoKAELOUEVNG EDaPOYNG TWY Slatatewy Tepl euBuvNng
TIWANTA.

11.5.  Metd v ekmvon tng SLapKeLaG Tou AlaywviopoU Kal thy amodoon Twv Awpwv, K&Be
uroxpéwoaon t¢ Nestle kat tg AB mavel va udiotatal kat dev Ba uméxouv oute Ba avaldfouv
OTIOLAONTIOTE UTIOXPEWON EVAVTL TWV CULETEXOVTWY OTOV AlaywVIoUO.

11.6. Tooo n Nestle 6oo kat n AB dev p€pouv kapia euBUVN yLa TTEPLOTATLKA, TTOU GUVLOTOUV
yeyovota avwtépag Blag kat Ta omola £xouv wg ouvenela TNy aduvapia eKTEAECEWG TWV KABNKOVTWY
TOUC OTO TMAQ{OLO TOU ALayWwVLIoUOU, eVw amoAAdcoovTal alfula TwV OVTIoTOL{ WV UTIOXPEWTEWY TOUG.

11.7.  H Nestle kat n AB 6ev euBuvovtal yla omolodnmoTE MPAYHATIKO EAATTWUA TwV Awpwy, N 6e
UTIOXPEWOT Toug e€avtAeital otnv mapayyeAia Kol TNV KAtafoAr) ToU TILAUATOC YL TNV ayopd Twv
Awpwv.

11.8. Anuooiotnta. Ol 6poL CUPUETOXAS Tou AlaywviouoU Ba avaptnBouv oTtnv NAEKTPOVLKN
StevBuvon tng Nestle https://www.nestle.gr/oroi _symmetoxis nescafe dolce gustoxab kat otnv
nAektpovikn StevBuvon tng AB www.ab.gr/plus.

12. Mpoowrikd Aebopéva.

a) Enetepyaocia Mpoowrikwv AeSOUEVWY ZUUUETEXOVTWY Kal NiknTwy amod tnv AB



Y1o mAaiolo Slevépyelag Tou Ataywviopou, n AB avahapBavel Tty enmetepyacio Twy anapaitntwy
TIPOCWTUKWY SESOUEVWY TWV CUULETEXOVIWY, TIPOKEUEVOU VA KATAOTEL SUVATH N CUUETOXN TOUG
otov AlaywVvIopo, KaBwe Kat n eMkoVwvia TNG LE TOUG VIKNTEGS, TIPOKELUEVOU VA eVNLEPWBOUV yla TO
Swpo Toug. A To oKOTIO AUTO EXEL TIPOREL 08 OXETIKN EVNUEPWON TWV CUUUETEXOVTWY WG TIPOC TNV
enetepyoaoia Twv 6eSOUEVWY TOUG, OTOUG OPOUG TNG KAPTAC TLOTOTNTOC TOU AB.

M0 CUYKEKPLUEVQ, KATA TN SLEVEPYELA TOU ALOYWVIOUOU TO LOVO OTOLYELO TTOU CUYKEVTPWVETAL OO TNV
AB €w¢ 1o 0TS0 NG AVaKAPUENC TWV VIKNTWV/QVAmANpWHATIKWY, lval o aptBudg T¢ KApTag
TULOTOTNTOC OAWY TWV CUUHETEXOVIWV.

2710 mAaiolo Tou Alaywviopou, n AB Ba npoel og emefepyacia auToU MPOKELUEVOU VOl ETUKUPWOEL N
OUUUETOXN 0TO Alaywviopo kat va kataotel Suvatr n Stevépyela Tng KAnpwong. H AB €xel evnuepwoet
Bdaoel Twv 6pwv TNG KAPTOC TLOTOTNTAG TNG AB PLUS yla tn xprion tou dedopévou Tou aptBuol Tng
KAPTOC TLOTOTNTOC Yo TN Slevépyela SLayWVLIOUWY XwPLg EMBAPUVON TWV UTTOKELLEVWY KAL LOVO TIPOG
0beNOC TOUC Kat 0To TAALoLo Tou S1KoU TOUG EVoou cUUbEPOVTOG. ATO TNV enefepyacia autr Ba
eCatpouvtal oot €xouv SnAwael 6Tt Sev emBupoly va Aaupavouv LEpog o€ Slaywviopoug AB PLUS.

>Tn ouvéxela, n AB Ba mpofel oe emefepyacia Twy MPoownikwy SeSOUEVWY TWV

VIKNTWVY/ VAN pWHOTIKWY TTOU CUVIOTAVTOL GTO OVOUATETIWVU LO KOL TO TNAEDWVO TOUC, TIPOKELUEVOU
VOl ETIKOWVWVAOEL Lall TOUG KL VA TOUG EVNUEPWOEL yla To Swpo Toug. H emikowvwvia Ba yivetal and
™V AB 1 amo v eTalpeia mou €xel avaldBel yla Aoyaplacuo tTng AB tnv emKOWwWVIA e TOUG VIKNTES
kal otnv omola n AB Ba StaBiBacel Ta avwTEpw MPOoWTKA SeS0UEVA TWV VIKNTWY. H CUYKEKPLUEVN
etatpeia tnpel 0Aeg TIg MpolmoBéoelg aodalelag kal €xel SeopeuTel évavtl TnNg AB wg ekteAovoa TNV
enefepyaoia yla Aoyaplaopod g AB yla tnv auotnpn tTpnon tng vopobeaoiag yla tnv mpootacia
Sebopévuwy.

H vopukr Baon enefepyaciag Twv avwTtEPW MPOOWTIKWY OESOUEVWY TWV CUUUETEXOVTWY oo Tnv AB
elval n umoxpéwaon tng AB mpog EKTTANPWAON TWV UTIOXPEWCEWY TNE TTOU AmOPPEOUV ATtd TOUG OPOUG
Tou Alaywviopou.

'‘ONOL OL GUULUETEXOVTEG O0TO ALOYWVLOUO €xouv €vavtl tng AB ta Sikawwpata mpoofaocng, S16pbwang,
Slaypadng Twy MPOoWTILKWY Toug Sedopévwy, TepLoplopol, GopnToTNTAS Kal avtitatng otnv
enetepyaoia. OmolodnmoTe altnua OYXETIKA UE TNV AVWTEPW eMetepyacia uMoBAAAETAL OTNV AVOLKTA
ypaupn emkowvwviag tg AB oto tnAédwvo 18202 (xpéwon BACEL LOXUOVTOC TLLOKATOAOYOU EKAOTOTE
Tapoxou). Ta apxelo UE TA OTOLXELD TWV VIKNTWV PETA TNV eMeEepyacia Twv SE60UEVWY TOUG VLA TOUG
OKOTIOUG ToU AlaywviouoU, Ba kataotpédovTtal LETA To TEAOG KABE nuepoAoyLlakol €touc. H AB dev
SLaPiBalel pe omolovénmote TPOMo Ta mpoowrikd dedopéva otnv Nestle.

loxUouv oL 6pOoL XPHoNG TPOCWTIKWY SeS0UEVWY Kal N TTOALTIKA acdaleiag tng AB mou eival
avaptnuévol oto site www.ab.gr.

B) Enetepyacia npoowrnikwy dedopévwy amod tn Nestle

H Nestle oto mAalolo kal yla Tig avaykes Tng anodoons Twv Awpwv Ba TNpHoeL apxelo Pe TPOoWTIKA
debdopéva KaTd ta 0To POV avadePOUEVa Kal Ba emeEepyaoTEL AUTA KATA TNV €vvola TOU evikoU
KavoviopoU yla tnv Npootacia Asdopévwy (Kavoviopdg (EE) 2016/679 — FKMA) artokAELOTIKA OTO



mAaiolo Tou w¢ avw okorov. Eldikotepa n Nestle Ba tnprioel apxeio pe ta akdAouBa mpoowrikd
Sebdopéva Twv VIKNTWY Tou Awpou, Ta. omoia Ba TnNg eMKOWVWVNRooUV oL (Lot oL VIKNTES yLa TNV
uAomoinon Tng napadoong tTwv Awpwv: (a) Ovopatenmwvupo, (B) AleuBuvon NAEKTPOVLKNAG
aMnAoypadiag (v) AptBuod tnAedwvou enkovwviag, (8) AtevBuvon otnv omola, kad’ uTtOSELEr Toug,
Ba yivetal n mapadoon tou Awpou. H enefepyacia Twv MPOoowWTkwWY Se50UEVWY TWV VIKNTWV Kay/n
QVATIANPWUATLKWY TOU Awpou AauBAVEL XWPA ATIOKAELOTIKA KAl [LOVO YLa TOUC OKOTIOUG TNG
Stadikaoiog arnddoong Twv Awpwv. ATTOSEKTEC TWV TPOCWTIKWY SESOUEVWY TWV VIKNTWV Kat/n
QVATANPWUATLKWY ToU Awpou Ba eival katapyxAv Lovo oL appodiwg e€ovotodotnuévol umdAAnAol, ot
ormoiol elvat emipopTlopévoLl Pe TNV UAOTONoN Tou W¢ Avw okomou. EmumtAéoy, oto mAaiolo Tng
enetepyaoiag auTnC Kal yLa TG avAykeg TNS UAOTIOINONG Tou avwTEpw okomou, n Nestle Ba
KOLWOTIOLAOEL TA TPOCWTIKA Sedopéva Twv NIKNTWY /Kol AVamAnpwHaTtikwy Tou Awpou o€ etalpeia
TIAPOXAG UTINPECLWV TAXUHETAPOPWY (courier).

Av Ol CUUETEXOVTEC 1N/ KOL OL VIKNTEG EMAEEOUV VOl LNV TTApAoxouV ta Mpoowrikd Aedopéva mou Ba
Toug {ntnBouv otn Nestle, To yeyovog autd Ba emnpedoel tn Suvatotnta anddoonc twv Awpwv. H
Nestle Ba kataotpéPel omoladnmote SESGOUEVA TWV VIKNTWY TOU ALOYWVLOLOU, TO 0pyOTEPO EVTOG
TPLWV HNVWVY oo TNV anodoon Twv Awpwvy.

IXETIKA pe Ta MpoowTk& AESOUEVA TWV VIKNTWVY TOU AWPOU KAL T SIKALWLATA TIOU TTAPEXEL N KE(pEevN
VOUO0BEea(a, OL VIKNTEG UImopoUV val ETIKOWVWVA OOV e TtV Nestle oto tnAédwvo: 210 6844824 ) otnv
SlevBuvon nAektpovikoL taxudpopeiou data.protection@gr.nestle.com, el6ikoTEPa pmopouv (i) va
{ntnoouv pocPacn oe auta (Atol va pabouv T eidoug dedopéva SlabEéTtel 0 AlopyavwIng yla AUToUG
Kal va Aafouv oxetikod avtiypado), (ii) va {ntrioouv tnv Stopbwon toug (iii) va {ntrioouv tn Staypadn
Twv dedopévwy Toug, (iv) va evnepwBolv OXeTIKA e TNV enmefepyaoia Twv MNpoowmikwy AeSopévwy
ToUug, (V) va {NTrio0ouV ToV EPLOPLOWO TNG eMetepyaaiag Kal (Vi) va avakaAEoouv TNV CUYKATABEDTH TOUG
Kal (vii) va {ntcouv tv dopntotnTa Twv S€S50LUEVWY TOUG.

Av UTLAPXEL OTIOLABATIOTE AVNOUX( 0TOUG VIKNTEG TOU AWPOoU OXETIKA Ue tiBavn mapéufaon otnv

LS WTLKA TOoug Lwn) A Kakr xpnon tTwv MNpoowrikwy Aedopévwy Toug ek LEpoug Ttng Nestle, umopolv va
urnoBaiouv katayyeAia otnv SlevBuvon data.protection@gr.nestle.com. H Nestle evehniotel otL
umopel va eTAVoeL omoladnToTe amoplo OXETIKA e TOV TPOTIO LE ToV omolo enetepydletal MNpoowmikd
Asdopéva. QoTdo0, av UTapXoUV averiAuta {NTHUATA, OL VIKNTEG TOU AWPOU UIMopoUV Va TTpoadUyouV
otnv Apxn Mpootaociag Asdopévwy Mpoowrikol Xapaktripa. AVaAUTIKEG TTAnpodopleg yia Tnv
appodLoTnTa TG APXNC KAl TOV TPOTO UTIOBOANC KaTayyeAlag UTIAPYOUV 0TNV LoTooeALSa TNG
(www.dpa.gr - Ta Sikalwpatd pou - YroBoAr katayyeAilag).

MNeploootepeg MANpodopleg yla Tov TpOmo e Tov omolo n Nestle emefepyaletal mpoowrnikd Sedopéva
unopeite va Bpeite oto https://www.nestle.gr/info/privacy policy.

13. Edappootéo Alkalo — Awaotdikia. Ot mapdvieg opol SLEMOVTAL KAl GUUTANPWYOVTAL arod To
EAMNviko Sikato. Kabe Stadopd oXeTIKA e TO AlaywVIopo, Tou evoExeTal va mpokU L 0TO UEANOVY,
UTIOBAAETAL OTNV ATIOKAELOTIKNA appodloTnTa Twv Alkaotnpiwv tng ABnvac.

14. AkUpwon Ataywviopol / Tporormoinon Opwv / EuBlvn



H Nestle kat n AB Statnpolv to Sikaiwua, HOVOLEPWC, KAl KATA& TNV Kplon Toug, va TPOTOToLRcouy,
aVaKaAEOOUY, TtapaTteivouv f Helwoouv TN SLApKeLA TOU AlaywVLIoUoU, va aAAGEouV Ta ipoodepOUEVA
Swpa, KaBWE Kal va LETARANOUY TOUG TAPOVTEG OPOUG 1) /KAL VO LATOLWOOUV TO ALQyWwVIOUO, LE
yvwoTtomoinon oto Aladiktuako Tomo  www.ab.gr. YTi¢ mepumtwoelg auTtég n Nestle kat n AB oubepia
€UBULVN PEPouV EVavTL TWV CUUUETEXOVIWY /KAl OTIOLOUSHTIOTE TPLTOU. Y€ TEPIMTWON TIOU TUXOV
potalwBel 0 ALaYWVIOUOG, OL CUPUETEXOVTEC eV amokTouy omolodnmote Sikaiwpa katd tng Nestle
f/kal tng AB, oUte voptpomnotlovvtal 1 Sikatouvtal va {nNTrHoouy Tn CUVEXLOT) TOU i oroLladnmote
anolnuiwon.

Ye kapla mepimtwon dev eubuvetal n Nestle kat n AB yLa TuxoV QUECEC | EUUETEG {nHieg, SamdAveg kal
€€oba mou pnopel va mpokuPouv amo tuxov dtakomr, SuoAeltoupyla R KABUCTEPNON 1 CULLLETOXN N
omoladnmote GAAN aLtia OYETIKA UE ToV AlaywVLoPO f TNV akUPwWaor Tou.

15. MNMAnpodopieg — Napdmova

l'a omoladnNToTe MANpodopla f MAPATTOVO OXETIKA LE TO ALAYWVLIOUO OTIOLOGONTIOTE CUUUETEXWY A
Tpitoc pmopel va kaAel ota tnAédwva:

AB: 18202 1 210 6608000

NESTLE: 800 116 80 68 (arod otabepod xwplc xpéwon), 210 6844824 (amod otabepd 1 KvnTd UE XpEwaon)
1 V& QTOOTEIAEL OXETIKO UAVU A NAEKTPOVIKOU Taxudpopeiou otn SlebBuvon nAektpovikoU
Taxubpopeiou

NESTLE: nestle.consumers@gr.nestle.com

ABrva, Maptiog 2023



NAPAPTHMA |

ANAAYTIKH KATAZTAZH MPOIONTQN MOY 2YMMETEXOYN 2THN ENEPTEIA

MEPITPA®H BAPO2 Barcode Tepayiou
NESCAFE® Dolce Gusto® Espresso Intenso 112g 7613036867436
NESCAFE® Dolce Gusto® Cappuccino 186.4¢g 7613036306270
NESCAFE® Dolce Gusto® Grande 128g 7613032584573
NESCAFE® Dolce Gusto® Cortado Espresso Macchiato 100.8g 7613032827014
NESCAFE® Dolce Gusto® Ristretto Barista 112g 7613036867580
NESCAFE® Dolce Gusto® Ristretto Ardenza 112g 7613034704436
NESCAFE® Dolce Gusto® Lungo Intenso 144g 7613033590146
NESCAFE® Dolce Gusto® Freddo Espresso Napoli Style 128g 7613036601375
NESCAFE® Dolce Gusto® Chococino 256¢g 7613035690660
NESCAFE® Dolce Gusto® Lungo 104g 7613037933611
NESCAFE® Dolce Gusto® Buondi Intenso 112g 7613287343758
NESCAFE® Dolce Gusto® Buondi 99.2g 7613287300515
NESCAFE® Dolce Gusto® Espresso Decaf Red 88g 8445290351678
Starbucks® Espresso Roast by NESCAFE® Dolce Gusto® 66g 7613036940498
Starbucks® Espresso Colombia by NESCAFE® Dolce 66g 7613036942102
Gusto®

Starbucks® Madagascar Macchiato Vanilla by NESCAFE® | 132g 8445290475985
Dolce Gusto®

Starbucks® Cappuccino by NESCAFE® Dolce Gusto® 120g 7613036943697
Starbucks® Caramel Macchiato by NESCAFE® Dolce 127.8¢g 7613036943543
Gusto®

Starbucks® Blonde Espresso Roast by NESCAFE® Dolce 66g 7613036942430
Gusto®

Starbucks® Grande House Blend by NESCAFE® Dolce 102 7613036940825
Gusto®

Starbucks® Toffee Nut Latte by NESCAFE® Dolce Gusto® | 127.8g 7613039676875




